Business Resear ch Resour ces Web Page Final Report

(Formerly titled: BusinessInformation and Literacy Tutorials—BLITS)

Participants: Carolyn Carpan, Reference Librarian, Rollins College
Dr. Bella Galperin, International Business Department, Rollins College

We began our efforts to design a business research resources Web page by hiring two student
researchers in the Fall 2002 semester. We hired Alexia Brehm, a student in the MBA program at
the Crummer Graduate School of Business, and Renee Johnson, an undergraduate student in
International Business. Throughout Fall 2002, we discussed possible tutorial topics, designed a
student survey on these topics, and our student researchers administered the surveys to find out
which topics our students would find useful (See Appendix A).

By the end of the fall semester, our student researchers had compiled the results of our surveys
and we settled on the following four topics for our tutorials: general business research
information (companies, industries, country and regional information, cultural etiquette); writing
a business plan; preparing for careers in business; and researching and evaluating company
financial information.

During the Spring 2003 semester, the student researchers worked to identify appropriate Web
sites to include in the tutorials and drafted their tutorials. Alexia was responsible for the tutorials
focusing on writing a business plan and researching company financial information, while Renee
was responsible for the tutorials on researching business information and preparing for careers in
business. We read the drafts and worked closely with the student to improve the tutorials and to
include important resources they had missed. By the end of the Spring 2003 semester, the
tutorials were completed.

In late April, we hired Victoria Watson, an incoming first-year student, to design our Web page.
She spent the month of May designing the page, putting the tutorials on the page, checking to
make sure links worked, and making changes at our request. By the end of May, the page was
complete. It is located at http://www.rollins.edu/olin/business_research_resources.

During the Fall 2003 semester, we will advertise the Web page on campus via email and in our
classes with business students in the graduate and undergraduate programs.


http://www.rollins.edu/olin/business_research_resources

Appendix A: Business Information Survey

BUSINESS INFORMATION SURVEY

We are working on a business research project on web-based tutorials in the Olin Library.
Below is a list of possible topics for tutorials. Please indicate the extent to which each of
these topics would be of interest to you.

1 2 3 4 5
Not at all A little Moderately Quite Very
interested interested interested interested interested
1 2 3 4 5 1. How do | write a business plan?
1 2 3 4 5 2.  How do | conduct business internationally?
1 2 3 4 5 3. How do I find financial information?
1 2 3 4 5 4.  How do | evaluate a company'’s performance?
1 2 3 4 5 5. How do I find career information?

Suggestions for other topics:

Based on the scale above, please indicate the extent to which each of these current
issues would be of interest to you.

1 Globalization

2. Social responsibility and corporate ethics

3. Technology

4 Small business enterprises and entrepreneurship
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Suggestions for other current issues:

Demographic Information:

(1 Undergraduate student, Major Circle the appropriate year: U1 U2 U3 U4
[1 Graduate student

O Faculty, Department

Thank you!

For additional comments and/or questions, please e-mail Carolyn Carpan, Reference
Librarian/Assistant Professor, at: Acarpan@rollins.edu.





