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phone at 202-512-6000 or online http://www.gao.gov/special.pubs/10 1 4.pdf)
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Student Evaluation Standards: How to Improve Evaluations of Students. Thousand Oaks,
CA: Corwin Press.
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http://www.nsf.gov/cgi-bin/getpub?nst97153.

Patton, M.Q. (1990). Qualitative Evaluation and Research Methods (2" ed) Newbury Park, CA:
Sage.

Patton, M.Q. (1996) Utilization-focused Evaluation: the New Century Text. Thousand Oaks, CA:
Sage.

Rossi, P.H., Freeman, H.E., & Lipsey, M.W. (1999). Evaluation: A Systematic Approach (6th Ed.)
Thousand Oaks, CA: Sage.

Worthen, B.R., Saunders, J.R., & Fitzpatrick, J.L. (1997). Program Evaluation: Alternative
Approaches and Practical Guidelines. New York, NY: Longman.



